
EnviroSure NDIS Medical Malpractice and General Liability Insurance

This Certificate certifies that as at the date of issue the stated policy is current for the policy period noted 
below. The issue of this Certificate imparts no obligation on the insurer to notify any party relying on it 
should the policy later be cancelled or altered for any reason.

This Certificate is issued as a matter of information only and confers no rights upon the certificate holder. 
This Certificate does not amend, extend or alter the coverage provided by the policy.  This Certificate is only 
a summary of the cover provided.  For full particulars, reference must be made to the current policy 
wording.

Policyholder: HOLISTIC SUPPORT SERVICES PTY LTD

NDIS Medical Malpractice Civil Liability InsurancePolicy:

Certificate of Currency
Issue date: 19 July 2022

LPS023100309-027616MMGL202207Policy number:

From 4:00pm 14/08/2022 to 4:00pm 14/08/2023  
Times are LST (Local Standard Time)

Policy period:

Insurer: AAI Limited ABN 48 005 297 807 AFSL 230859 
trading as Vero Insurance

Healthcare services:
Accommodation and tenancy assistance, Personal care assistance and/or supervision, Assistance in 
coordinating or managing life stages, transition and support services, Personal care services, Travel and 
transport assistance services, Community nursing services, Assisting with and/or supervising personal care 
activities, Innovative Community Participation, Daily living and life skills training and development services, 
Cleaning services, Gardening, Household tasks, Assisting participants to participate in group based 
community, social and recreational activities

Maximum aggregate limit of indemnity: $20,000,000

Medical Malpractice Limit of Indemnity: $10,000,000

Excess: NIL

Policy wording: NDIS Providers Medical Malpractice Civil Liability 
Insurance Policy V10919 01/08/21 A 

Limit of General liability (included policy extension)
Public liability: $10,000,000  any one Occurrence
Products liability: $10,000,000 in the aggregate during any one Period of Insurance in respect of claims 
arising from Products

Deductible:
Section A Public Liability: $500
Section B Products Liability: $500

Activities not included:
Household maintenance services such as painting, electrical, plumbing, carpentry, installing handrails etc.

Cutting down trees, building retaining walls & fences, work on farms etc.

Any activities that are not the performance of general household cleaning services such as doing the
dishes, laundry, vacuuming, mopping, etc. or general gardening services such as weeding, mowing the
lawn, trimming edges/hedges etc.

myndisinsurance.com.au is a trading name of Insurance Choice Pty Ltd Corporate Authorised Representative #269649 under license 
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