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This document certifies that the policy referred to below is currently intended to remain in force until 4.00pm on the expiry 
date shown and will remain in force until that date, unless the policy is cancelled, lapsed, varied or otherwise altered in 
accordance with the relevant policy conditions or the provisions of the Insurance Contracts Act 1984: 
 
NAMED INSURED: Connecting Abilities Australia Pty Ltd  
 Caring 4 Abilities Pty Ltd 
 Horizon SolSolutions Pty Ltd Trading as: Cocoon SDA Care 
 
BUSINESS: Disability Service providers including; the provision of Accommodation or 

shared housing for people with a disability, Household tasks i.e. cleaning, 
Transportation, NDIS Plan Management and/or support co-ordination 

  
CLASS OF INSURANCE: Care Providers Combined Liability Policy 
 Policy Section 1: General Liability  
 Policy Section 2: Professional Indemnity and Malpractice Liability 
    
SITUATION: As Per Policy 
 
LIMITS OF LIABILITY: Policy Section One:  Public Liability $20,000,000 any one Occurrence 

Products Liability $20,000,000 any one Occurrence and in the aggregate 
during the Period of Insurance arising out of Insured’s Products. 

 Policy Section Two:  $5,000,000 any one Loss and $10,000,000 in the 
aggregate for any one Period of Cover 

  
INSURER: 50% Certain Underwriters at Lloyd’s under Agreement No. B1263EC0011623 & 

50% Berkley Insurance Company trading as Berkley Re Australia ABN 53 126 
559 706 

 
POLICY NUMBER:  01D2M/0419615 
 
PERIOD OF INSURANCE: 27/03/2023 at 4.00 pm to 27/03/2024 at 4.00 pm   
 
 
 
 
 
 
 
Kerrie Coxell 
Team Manager – Care Liability  
Pen Underwriting Pty Ltd ABN 89 113 929 516 
(This document is issued under the authority given to Pen Underwriting Pty Ltd in our binding Agreement with certain 
Underwriters at Lloyd’s under Contract No. B1263EC0011623) 
 

IMPORTANT NOTICE 
This Certificate does not reflect in detail the policy terms or conditions and merely provides a very brief summary of the insurance that is, to 
the best of our knowledge, in existence at the date we have issued this certificate.  If you wish to obtain details of the policy terms, 
conditions, restrictions, exclusions or warranties, you must refer to the policy document. 

DISCLAIMER 
In arranging this certificate, we do not guarantee that the insurance outlined will continue to remain in force for the period referred to as the 
policy may be cancelled or altered by either party to the contract at any time in accordance with the terms and conditions of the policy or in 
accordance with the terms of the Insurance Contracts Act.  We accept no responsibility or liability to advise any party who may be relying on 
this certificate of such alteration to or cancellation of the policy of insurance. 
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